
 

 

 

 

 

 

 

 

  

 

Access Easy English. 

Tell us what you think. 
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You may read our Easy English. 

You help us check our work. 

 

 

 

 

It may be we 

• write your Easy English papers 

 

 

or 

 

 

• help you learn about Easy English. 

 

 

 

 

 

We want to know what you think. 
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You may have an idea. 

It is about what we can do better. 

 

 

Or 

 

 

You may want to tell us we did a good job. 

 

 

 

 

 

It may be you like our Easy English. 

 

 

Or 

 

 

You helped us with our Easy English. 

You had fun.  

 



4 

 

There may be a problem 

 

 

 

 

 

You do not like some thing we did. 

 

 

 

 

 

It may be you helped us check our work.  

Our staff did not listen to you. 

 

 

Or 
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We wrote your Easy English.  

You are not happy with our work.  

 

 

Or 

 

 

You came to training. 

We did not plan for your needs. 

Like you need Easy English.  

We did not give you papers in Easy English.   

 

 

 

 

You can tell us. We will 

• listen to you 

• try to fix the problem. 
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You can tell the person you worked with. 

 

 

Or  

 

 

Tell Cathy. She is the boss. 

 

 

 

 

 

Call Cathy  0466  579  855. 

 

 

Or 

 

 

Email     admin@accesseasyenglish.com.au 
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You talked to us. 

It was about a problem. 

 

 

 

 

You are still not happy.  

You do not think we fixed the problem. 

 

 

 

 

There are people to help you.  

They are Consumer Affairs Victoria. 

 

 

 

 

 

Call   1300  55  81  81 
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• Change www.changepeople.org 
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• Noun Project 

• Picto Selector 
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Access Easy English wrote this. February  2024. 


